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Abstract :

Our study aimed to reveal the close relationship between knowledge management and
information and communication technology and to highlight the most fundamental
differences between knowledge management and information management and to know
the extent of the contribution of information and communication technology in the
activation of knowledge management and to show the impact of ICT in achieving
knowledge economy. Information and communication technology have an active role in
supporting and supporting knowledge management AD provides a range of systems to
support knowledge management processes and most important: knowledge work
systems, artificial intelligence systems, teamwork systems through internal and external
networks such as the Internet Rant and Extranet.
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